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MESSAGE FROM CEO

ASA YEAR IN REVIEW O n  N o v e m b e r  1 ,  2 0 2 2 ,  A S A  s e n t  o u t  t h e
A R E N  C o n s o r t i u m  A n n o u n c e m e n t  t o  t e c h
c o o r d i n a t o r s  a n d  l i b r a r y  s y s t e m s  a c r o s s
t h e  s t a t e .  T h e  a n n o u n c e m e n t  s t a t e d
t h a t  A S A  w i l l  f i l e  a  s t a t e  c o n s o r t i u m
a p p l i c a t i o n  t o  f u n d  a n d  p r o v i d e  M a n a g e d
I n t e r n e t  A c c e s s  S e r v i c e s  f o r  E - R a t e
F u n d i n g  Y e a r  2 0 2 3 ,  w h i c h  i s  f r o m  J u l y  1 ,
2 0 2 3 - J u n e  3 0 ,  2 0 2 4 .    

W a y n e  M c V a y  r e t i r e d  a s  t h e  F a c i l i t i e s
D i r e c t o r  o f  t h e      A l a b a m a   S u p e r c o m p u t e r
C e n t e r  ( A S C )  i n  H u n t s v i l l e  w i t h  o v e r  t w e n t y -
e i g h t  y e a r s  o f  s e r v i c e .   H e  w a s  i n s t r u m e n t a l
i n  t h e  d a i l y  m a n a g e m e n t  o f  t h e  A S C  a n d  a
g r e a t  r e p r e s e n t a t i v e  o f  A S A .  W e  a p p r e c i a t e
h i s  y e a r s  o f  s e r v i c e  a n d  d e d i c a t i o n  t o  A S A
a n d  w i s h  h i m  t h e  b e s t .
 

CONGRATULATIONS WAYNE!
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W e  c u r r e n t l y  p r o v i d e  i n t e r n e t  s e r v i c e s  ( a n d  o t h e r  s e r v i c e s
i n c l u d i n g  N e x t  G e n  F i r e w a l l s ,  C o n t e n t  F i l t e r i n g ,  C y b e r s e c u r i t y ,
e t c . )  t o  o v e r  7 8 0  s i t e s  i n c l u d i n g  K - 1 2  S c h o o l s ,  L i b r a r i e s ,
C o m m u n i t y  C o l l e g e s  a n d  U n i v e r s i t i e s  a l l  o v e r  t h e  s t a t e  o f

F i l e d  1 8 1  E - r a t e  a p p l i c a t i o n s  o n  b e h a l f  o f  o u r  A R E N  C o n s o r t i u m
m e m b e r s  a n d  r e c e i v e d  o v e r  $ 1 9 M  i n  f u n d i n g  c o m m i t m e n t s  

I n c r e a s e d  b a n d w i d t h s  f o r  m a n y  o f  o u r  c u r r e n t  A R E N  M e m b e r s  

D e v e l o p e d  a  s o c i a l  m e d i a  p r e s e n c e  o n  L i n k e d I n  a n d  F a c e b o o k  f o r
o u r  c l i e n t s  a n d  s t a k e h o l d e r s

M a d e  m a n y  o n - s i t e  v i s i t s  t o  l i b r a r i e s  a n d  K 1 2 s  t h r o u g h o u t  t h e
s t a t e  t o  i n c l u d e ,  t h e  A l a b a m a  S c h o o l  o f  C y b e r  T e c h n o l o g y  a n d
E n g i n e e r i n g  a n d  t h e  D a u p h i n  I s l a n d  S e a  L a b  

V i s i t e d  w i t h  s e v e r a l  S t a t e  o f  A l a b a m a  L e g i s l a t o r s  a n d  o t h e r
g o v e r n m e n t a l  o f f i c i a l s  t o  s h a r e  o u r  v i s i o n  f o r  a d v a n c i n g
t e c h n o l o g y  i n  e d u c a t i o n

R e p r e s e n t e d  A S A  a t  m a n y  s t a t e  a n d  n a t i o n a l  c o n f e r e n c e s  

A w a r d e d  o u r  p r o f e s s i o n a l  s e r v i c e s  c o n t r a c t  t o  G D I T  i n  D e c e m b e r
2 0 2 2  

2 0 2 2  h a s  b e e n  a n  a m a z i n g  y e a r  h e r e  a t  A S A !  W e  h a v e  w o r k e d
v e r y  h a r d  t o  a d v a n c e  t h e  S t a t e  o f  A l a b a m a  t h r o u g h
t e c h n o l o g y .

L i s t e d  b e l o w  a r e  s o m e  o f  o u r  e f f o r t s :

   A l a b a m a

 

A S A  Y e a r  i n  R e v i e w



2022
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It 's that time of year again! The E-rate Funding Year (FY) 2023 Application Fil ing Window

will open on January 18, 2023, and close on March 28, 2023. If you are new to the E-rate

program and have not setup a user account in the E-rate Productivity Center (EPC),

please contact USAC’s Customer Service Center at (888) 203-8100 for assistance with

setting up your profile.EPC account administrators should update their profiles before

the Administrative Window closes on January 16, 2023. 

ASA has already begun collecting data in preparation for fil ing our FY23 E-rate

Application for Category One Services (Managed Internet Access and Managed WAN

Services) for all public K12 school districts and libraries that wil l participate in our E-rate

Consortium for FY23. If you would like to participate in ASA’s FY23 E-rate Consortium but

have not submitted a signed Letter of Agency (LOA), please click the link below for access

to the appropriate form. Your signed LOA authorizes ASA to include your school district

or library in our E-rate application. Completed forms should be emailed as soon as

possible to docs@asc.edu or faxed to 334-242-0637. 

https://www.asc.edu/about/e-rate-information

Client Services
Nichole Gipson

Client Services Director

E - R a t e  F u n d i n g  Y e a r  2 0 2 3

D e b r a  W a l l a c e  ( L ) ,  C r y s t a l  M a y l i n  ( R )
 

ASA 2022
EMPLOYEE

OF THE
YEAR

Crystal Maylin, COO

mailto:docs@asc.edu
https://www.asc.edu/about/e-rate-information
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Crystal Maylin, COO

EMPLOYEE SPOTLIGHT - CRYSTAL MAYLIN

  1. How long have you worked for ASA? For almost 6 years
  2. How long have you worked for the State of   
      Alabama? 15 years
  3. What do you like most about working for ASA?
      Helping students and teachers get the resources they need
  4. What advice do you give to new employees?
      Everyone is an important part of the puzzle; it takes  
      all of us to be complete.
  5. What is on your bucket to do list?
      To travel to all 50 states and see the amazing artwork 
      God created.
  6. What is the best advice you have ever received?
      Do everything for the glory of God, not to please man. 

CARY HILL
GOVERNMENTAL AFFAIRS DIRECTOR

2022 ELECTIONS



T h e  N o v e m b e r  8 ,  2 0 2 2  e l e c t i o n  r e s u l t s  p r o v e d  t h a t  m o s t  A l a b a m i a n s  a r e  h a p p y
w i t h  t h e  l e a d e r s h i p  f r o m  G o v e r n o r  K a y  I v e y  a n d  L t .  G o v e r n o r  W i l l  A i n s w o r t h  b y
b e i n g  r e - e l e c t e d  h a n d i l y .  T h e  l e g i s l a t u r e  w i l l  s e e  m a n y  n e w  f a c e s  t o  b e g i n  t h i s
q u a d r e n n i u m  ( f o u r - y e a r  t e r m ) .  I n  t h e  A l a b a m a  H o u s e  o f  R e p r e s e n t a t i v e s  t h e r e
a r e  3 1  o u t  o f  1 0 5  n e w l y  e l e c t e d  m e m b e r s .  I n  t h e  A l a b a m a  S e n a t e  t h e r e  a r e  s i x
n e w  m e m b e r s .  W i t h  t h e  s t a r t  o f  a  n e w  q u a d r e n n i u m  t h e r e  w i l l  b e  l e a d e r s h i p
c h a n g e s .
 
T h e  f u l l  L e g i s l a t u r e  w i l l  m e e t  o n  J a n u a r y  1 0 ,  2 0 2 3  t o  g e t  t h e i r  c o m m i t t e e
a s s i g n m e n t s .  I t ’ s  a n  e x c i t i n g  t i m e  f o r  A S A  a s  w e  a w a i t  t h e  n e w  a d d i t i o n s  t o  t h e
l e g i s l a t u r e !  






NEWS IN GOVERNMENT




N o t  o n l y  i s  s h e  o u r  E m p l o y e e  o f  t h e  Y e a r  f o r  2 0 2 2  a n d  t h e  E m p l o y e e
S p o t l i g h t ,  b u t  C r y s t a l  M a y l i n  w a s  p r o m o t e d  t o  o u r  C h i e f  O p e r a t i o n s
O f f i c e r  r e c e n t l y .  A s  t h e  C O O ,  s h e  i s  r e s p o n s i b l e  f o r  t h e  o v e r a l l  b u s i n e s s
o p e r a t i o n s  o f  A S A ,  a n d  s h e  w i l l  w o r k  w i t h  C E O  D e b r a  W a l l a c e  t o
i m p l e m e n t  t h e  s t r a t e g i c  v i s i o n  a n d  m i s s i o n  o f  o u r  a g e n c y .  

" C r y s t a l  h a s  e x c e l l e n t  l e a d e r s h i p  s k i l l s ,  a n d  s h e  i s  t h e  r i g h t  p e r s o n  t o
f i l l  t h i s  r o l e "  s a i d  D e b r a  W a l l a c e .

" I  a m  p r o u d  t o  b e  p a r t  o f  s u c h  a n  a m a z i n g  o r g a n i z a t i o n  t h a t  w o r k s  h a r d
t o  s u p p o r t  e d u c a t i o n  i n  A l a b a m a "  s a i d  C r y s t a l  M a y l i n .
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Welcome to 2023! Let me begin by summarizing the 2022 year.  With eleven
ASA employees in Montgomery and Huntsvil le and 65 contract employees at
the Alabama Supercomputer Center in Huntsvil le, we improved education in
Alabama. Our network connections grew, E-rate applications were filed and
funded, the Security Operations Center and the Network Operations Center
were renovated. We continued to have 99% availabil ity with our network,
which is an outstanding accomplishment. High Performance Computing for
seventeen universities led to much needed research in the medical and science
fields. Application development projects continued to grow with great
success; one such project, the Adult Ed project for the Alabama Community
College System is nationally recognized in this field. 

As I look at 2023, I am optimistic that we will continue the good work for
education in Alabama.

Best regards,

                                                     
  

A MESSAGE 
FROM THE CEO 

D e b r a  W a l l a c e ,  C E O

F e b r u a r y  T e c h  T a l k :
F e b r u a r y  2 1 ,  2 0 2 3  

1 2 : 3 0 p m - 1 : 3 0 p m
W e  w i l l  b e  d i s c u s s i n g  t h e  E - R a t e  p r o c e s s  a n d

g i v i n g  a  v i r t u a l  t o u r  o f  t h e  S e c u r i t y
O p e r a t i o n s  C e n t e r .

I f  y o u  w o u l d  l i k e  t o  r e c e i v e  a n  i n v i t a t i o n  t o
a t t e n d  o u r  T e c h  T a l k  S e s s i o n s ,  p l e a s e  s e n d  a n

e m a i l  t o  n e w s l e t t e r @ a s c . e d u .




