
P a g e  1H e l p d e k  ( 8 0 0 )  3 3 8 - 8 3 2 0w w w . a s c . e d u P a g e  1H e l p d e s k  ( 8 0 0 )  3 3 8 - 8 3 2 0

THE HUB

ASA SPOTLIGHT:
SPANISH FORT PUBLIC 
LIBRARY

I N  T H I S  I S S U E

MESSAGE FROM CEO

CLIENT SERVICES

T h i s  m o n t h ' s  s p o t l i g h t  i s  o n  S p a n i s h  F o r t  P u b l i c  
L i b r a r y .  T h e  l i b r a r y ' s  d i r e c t o r  T r a c y  M i c h e l l e  
H a l l - C o l e  w r o t e  t h e  f o l l o w i n g  a r t i c l e  i n  r e g a r d s
t o  h o w  A S A  a n d  t h e  S p a n i s h  F o r t  P u b l i c  L i b r a r y
m a k e  a  w i n n i n g  t e a m !  T h a n k  y o u  T r a c y  a n d  t e a m
f o r  a l l  y o u  d o  f o r  t h e  c i t i z e n s  o f  S p a n i s h  F o r t .

A l a b a m a  S u p e r c o m p u t e r  A u t h o r i t y  i s  S U P E R
a l r i g h t !  

( c o n t i n u e d  o n  p a g e  2 )
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ASA SPOTLIGHT: 
SPANISH FORT 
PUBLIC LIBRARY

C o n g r a t s  t o  A S A ’ s  o w n  M i c h a e l  F r a z i e r  o n
h i s  p r o m o t i o n  t o  B u i l d i n g  M a n a g e r  o f  o u r
S u p e r c o m p u t e r  C e n t e r  i n  H u n t s v i l l e !  M i c h a e l
h a s  w o r k e d  f o r  A S A  f o r  o v e r  t w e l v e  y e a r s
a n d  i s  w e l l  d e s e r v i n g  o f  t h i s  p r o m o t i o n .
T h a n k  y o u  f o r  y o u r  h a r d  w o r k  a n d  d e d i c a t i o n
t o  A S A .   W e  a r e  v e r y  p r o u d  o f  y o u !  

NEWS IN GOVERNMENT
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S p a n i s h  F o r t  P u b l i c  L i b r a r y  ( S F P L )  i s  o n e  o f  1 3  l i b r a r i e s  a n d  a
b o o k m o b i l e  t h a t  m a k e  u p  t h e  B a l d w i n  C o u n t y  L i b r a r y  C o o p e r a t i v e ,  o r
B C L C ,  a n d  i s  o n e  o f
t h e  y o u n g e s t  l i b r a r i e s  t o  j o i n  t h e  
C o o p e r a t i v e ,  o p e n i n g  i t s   l i b r a r y  
d o o r s  t o  t h e  c o u n t y  a n d  c o m m u n i t y
i n  2 0 1 5 .  S F P L  i s  t h e  f i r s t  p u b l i c  
l i b r a r y  f o r  t h e  C i t y  o f  S p a n i s h  F o r t ,  
a n d  i s  a  w e l c o m e  a d d i t i o n  t o  B a l d w i n
C o u n t y ,  t h e  f a s t e s t  g r o w i n g  c o u n t y  
i n  t h e  s t a t e  o f  A l a b a m a  f o r  o v e r  a  
d e c a d e .  S F P L  i s  h o u s e d  u n d e r  t h e  
s a m e  r o o f  a s  C i t y  H a l l ,  w i t h i n  t h e  S p a n i s h  F o r t  C o m m u n i t y  C e n t e r ,
a n d  h a s  a  7 , 0 0 0  s q u a r e  f o o t  l i b r a r y  s p a c e ,  i n c l u d i n g  a  l i b r a r y  m e e t i n g
r o o m  a n d  e i g h t  s t a t i o n  c o m p u t e r  l a b .  I n  a d d i t i o n ,  t h e  l i b r a r y  s e r v e s
t h e  c o m m u n i t y  b y  p r o v i d i n g  a  t h i r d  s p a c e  f o r  r e s i d e n t s  t h a t  i s  u n l i k e
a n y t h i n g  e l s e  i n  o u r  g r o w i n g  c i t y ,  a  c o o l ,  a i r - c o n d i t i o n e d ,  a n d  f u n
e n v i r o n m e n t  w h e r e  y o u  a r e  n o t  r e q u i r e d  t o  s p e n d  a  d i m e .  

I n  t h e  f a l l  o f  2 0 2 0 ,  S F P L  L i b r a r y  D i r e c t o r ,  T r a c y  C o l e ,  i n v e s t i g a t e d
t h e  p o s s i b i l i t y  o f  p a r t i c i p a t i n g  w i t h  A l a b a m a  S u p e r c o m p u t e r  A u t h o r i t y
( A S A )  t o  a s s i s t  w i t h  e - r a t e  n e e d s  a n d  t o  i n c r e a s e  m u c h  n e c e s s a r y
b a n d w i d t h  t h a t  t h e  l i b r a r y  w a s  s e v e r e l y  l a c k i n g .  U n d e r  t h e  s a m e  r o o f
a s  C i t y  H a l l  a n d  t h e  S p a n i s h  F o r t  S e n i o r  C e n t e r ,  t h e  l i b r a r y  W i F i ,  a n d
l i b r a r y  c o m p u t e r  l a b  w e r e  o f t e n  s l o w  a n d  W i F i  a c c e s s  w a s  s p o t t y  a t
b e s t  o n  b u s i e r  d a y s .  F r o m  2 0 1 5  t o  2 0 2 0  t h i s  i s s u e  w a s  b e c o m i n g        
i n c r e a s i n g l y  f a m i l i a r  a n d  p r o b l e m a t i c  f o r  l i b r a r y  p a t r o n s  a n d  s t a f f .  
                                        C o l e  w a s n ’ t  s u r e  i f  i t  w a s  e v e n  p o s s i b l e  
                                        t o  h a v e  s e p a r a t e  i n t e r n e t  f r o m  t h e  C i t y  
                                        s i n c e  w e  s h a r e d  t h e  s a m e  f a c i l i t y .  C o l e   
                                        r e a c h e d  o u t  t o  A S A  w i t h  t h e s e   
                                        q u e s t i o n s  i n  t h e  f a l l  o f  2 0 2 0 ,  a n d  b y       
                                        e a r l y  J u l y  2 0 2 1 ,  o u r  y o u n g  l i b r a r y  w a s   
                                        a l l  s e t  u p  w i t h  A l a b a m a  S u p e r c o m p u t e r   
                                        A u t h o r i t y  i n  j u s t  a  m a t t e r  o f  d a y s .  T h e   
                                        c h a n g e s  i n  a c c e s s  w e r e  i m m e d i a t e l y   
                                        n o t i c e a b l e  a n d  t h e  s t a f f  a t  A S A  w e r e  
                                        h e l p f u l  b e y o n d  c o m p a r e ,  e v e n  c a l l i n g  t o   
                                        c h e c k  i n  o n  u s  l a t e  J u l y  t o  m a k e  s u r e  
                                        e v e r y t h i n g  w a s  w o r k i n g  p r o p e r l y .  
                                        W i t h  l i m i t e d  l i b r a r y  s t a f f i n g  a n d  n o        
                                        l i b r a r y  I T  s t a f f  p e r s o n  h e r e  o n  s i t e ,  t h e  
                                        t r o u b l e s h o o t i n g  a n d  t e c h  h e l p  p r o v i d e d   
                                        b y  A S A  h a s  b e e n  a  g o d s e n d .

ASA Spotlight: Spanish Fort Library  (cont'd)

 ( c o n t i n u e d  o n  p a g e  3 )
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ASA successfully completed its FY2023 E-rate Consortium application fil ing. In

March, we filed 255 Category One applications for Managed Internet Access and

Managed WAN Services for 866 K12 schools and library sites in the state of

Alabama. The sites consisted of 679 public K12 schools and 187 public l ibraries. This

fil ing wil l result in a savings of over $29.9M for these schools and libraries during

Funding Year 2023. ASA has participated in the E-rate program as the Consortium

Lead for the past twenty-five years, and each year our Consortium membership

has grown, making this ASA’s largest application fil ing. Our K12 schools and

libraries were instrumental in making this year’s fil ing a success and we are so

appreciative of your cooperation and support.

Client Services
Nichole Gipson

Client Services Director

F Y 2 0 2 3  E - R A T E  C O N S O R T I U M  A P P L I C A T I O N  F I L I N G
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ASA Spotlight: Spanish Fort Library (cont'd) 
A S A  n o t  o n l y  e v a l u a t e s  o u r  b a n d w i d t h  n e e d s ,  t h e y  a l s o  o f f e r  2 4 - h o u r
m a i n t e n a n c e  a n d  n o t i f i c a t i o n s  o n  a n y  i s s u e s  t h a t  a r i s e . I n  a d d i t i o n ,  A S A
c o l l e c t s  a n d  p r o v i d e  m o n t h l y  s t a t i s t i c s  o n  W i F i  u s a g e  t h a t  C o l e  r e p o r t s
t o  b o t h  t h e  l i b r a r y  b o a r d  a n d  C i t y  C o u n c i l ,  a s  w e l l  a s  d o c u m e n t s  i n  t h e
a n n u a l  p u b l i c  l i b r a r y  s u r v e y  d u e  e a c h  D e c e m b e r ,  w h i c h  s h o w s  i m p a c t  o f
l i b r a r y  u s a g e  i n  o t h e r  w a y s  t h a n  j u s t  b o o k s .
  
I t  i s  h a r d  t o  i m a g i n e  S p a n i s h  F o r t  P u b l i c  L i b r a r y  w i t h o u t  A l a b a m a
S u p e r c o m p u t e r  A u t h o r i t y ,  a s  t h e y  h a v e  b e c o m e  a  w e l c o m e  a d d i t i o n  t o
o u r  l i b r a r y  s t o r y  a n d  a l w a y s  h e l p f u l  a n d  k n o w l e d g e a b l e  o n  a n y  i s s u e s
t h a t  a r i s e .  A S A  i s  a n  
a m a z i n g  s e r v i c e  t o  o u r  
c o m m u n i t y  a n d  t h e  s t a t e  
a n d  w e  a r e  s o  t h a n k f u l  t o
h a v e  t h i s  i n c r e d i b l e  
p a r t n e r s h i p  a n d  a p p r e c i a t e  
a l l  t h a t  t h e y  d o  f o r  t h e  
s u c c e s s  o f  p u b l i c  l i b r a r i e s
t h e y  p a r t n e r  w i t h  a n d  t h e  
s u c c e s s  o f  A l a b a m a .  
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R e c e n t l y ,  t h e  A l a b a m a  S u p e r c o m p u t e r  t e a m  a t t e n d e d  t h e  " L e g i s l a t i v e
I s s u e s  U p d a t e ”  h o s t e d  b y  t h e  A l a b a m a  C o u n c i l  o f  A s s o c i a t i o n  E x e c u t i v e s
( A C A E ) .  T h o s e  w h o  s p o k e  w e r e  G o v e r n o r  K a y  I v e y ,  A s s i s t a n t  F i n a n c e
D i r e c t o r  S u s a n  W i l h e l m ,  A l a b a m a  D e p a r t m e n t  o f  E d u c a t i o n
S u p e r i n t e n d e n t  D r .  E r i c  M a c k e y ,  L t .  G o v e r n o r  W i l l  A i n s w o r t h ,  S e n a t e
M a j o r i t y  L e a d e r  C l a y  S c o f i e l d  a n d  S e n a t e  M i n o r i t y  L e a d e r  B o b b y
S i n g l e t o n  a s  w e l l  a s  H o u s e  S p e a k e r  P r o  T e m p o r e  C h r i s  P r i n g l e .

T h e  f o c u s  o n  G o v e r n o r  I v e y ’ s  u p d a t e  c e n t e r e d  a r o u n d  t h e  f e d e r a l
A m e r i c a n  R e s c u e  P l a n  A c t  ( A R P A  I I ) ,  b r o a d b a n d ,  u p d a t i n g  i n f r a s t r u c t u r e
a n d  h e a l t h c a r e .  G o v e r n o r  I v e y  s p o k e  m a i n l y  o n  t h e  A R P A  m o n e y  a n d  t h e
v i t a l i t y  o f  t h i s  f e d e r a l  m o n e y  c o m i n g  d o w n  t o  t h e  s t a t e  t h a t  t o t a l s  $ 1
b i l l i o n .  S u s a n  W i l h e l m  e c h o e d  G o v e r n o r  I v e y ’ s  c o m m e n t s  i n  h e r
p r e s e n t a t i o n .

L t .  G o v e r n o r  A i n s w o r t h  a n d  l e g i s l a t o r s  a g r e e d  w i t h  G o v e r n o r  I v e y  o n
b r o a d b a n d ,  i n f r a s t r u c t u r e  a n d  a  t a x  r e b a t e  f o r  c i t i z e n s .  

O n  M a r c h  7 ,  2 0 2 3 ,  G o v e r n o r  I v e y  a n n o u n c e d  i n  h e r  S t a t e  o f  t h e  S t a t e
A d d r e s s  t h a t  s h e  w o u l d  c a l l  t h e  l e g i s l a t u r e  i n t o  a  s p e c i a l  s e s s i o n  t o
a d d r e s s  t h e  A m e r i c a n  R e s c u e  P l a n  A c t  A R P A  f u n d s .  T h e  s p e c i a l  s e s s i o n
s t a r t e d  o n  M a r c h  8  w i t h  b o t h  t h e  H o u s e  a n d  t h e  S e n a t e  s p o n s o r i n g  a  b i l l .
T h e  A l a b a m a  L e g i s l a t u r e  c o n v e n e d  o n  T u e s d a y ,  M a r c h  1 4  t o  c o n t i n u e  i t s
s p e c i a l  s e s s i o n  t o  a p p r o p r i a t e  t h e  r e m a i n i n g  $ 1 . 0 6  b i l l i o n  o f  t h e  s t a t e ’ s
p o r t i o n  o f  f e d e r a l  A R P A  f u n d s  a n d  t o  r e p a y  a l m o s t  $ 6 0  m i l l i o n  o w e d  t o
t h e  A l a b a m a  T r u s t  F u n d .  T h e  l e g i s l a t u r e  f i n a l i z e d  b o t h  p i e c e s  o f
l e g i s l a t i o n  o n  T h u r s d a y ,  M a r c h  1 6 ,  a n d  a d j o u r n e d  t h e  s p e c i a l  s e s s i o n .
G o v e r n o r  I v e y  s i g n e d  b o t h  b i l l s  i n t o  l a w  s e v e r a l  h o u r s  l a t e r .
 
T h e  l e g i s l a t u r e  r e s u m e d  t h e  r e g u l a r  
s e s s i o n  o n  M a r c h  2 1  a n d  w o r k e d  t h r e e  
d a y s  o n  n e w  l e g i s l a t i o n .  T h e y  t o o k  a  
“ l e g i s l a t i v e  s p r i n g  b r e a k ”  b e g i n n i n g  
t h e  w e e k  o f  M a r c h  2 7 .  T h e  l e g i s l a t u r e  
r e c o n v e n e d  o n  A p r i l  4 .

I t  s h o u l d  b e  a  g r e a t  2 0 2 3  L e g i s l a t i v e
s e s s i o n !
 

.  

Cary Hill
Governmental Affairs Director

2023 GOVERNMENT UPDATE

News in Government
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ASA has experienced significant growth in client sites over the past three
years, especially with the intentional outreach to K12 schools. Client sites grew
by 26% in 2023 and ASA bandwidth subscription is at an all-time high. As more
sites are connected to the Alabama Research and Education Network (AREN),
ASA is well prepared to manage this growth with AREN's 200G backbone that
will be in place on July 1, 2023.  This upgraded infrastructure wil l provide ASA
with greater bandwidth capacity, enabling the increased demand for its
services as the agency expands. It's important for ASA to stay proactive in its
efforts to maintain and improve its services to meet the needs of its
expanding client base. 

ASA’s Network Operations Center (NOC) and Security Operations Center (SOC)
are also ready to support this growth with continuous monitoring to ensure
that all connections and systems are available, up-to-date and secure, and
that any protentional threats are quickly identified and addressed.  ASA is
committed to supporting education in Alabama and is a robust and dependable
agency.

Best regards,

                                                     
  

A MESSAGE 
FROM THE CEO 

D e b r a  W a l l a c e

E x c i t i n g  t i m e s  a h e a d  a t  A E T C  a s  A S A  w i l l  p r o v i d e  t o u r s  o f  o u r  C e n t e r  i n  H u n t s v i l l e !
P l e a s e  c o m p l e t e  y o u r  r e g i s t r a t i o n  a n d  j o i n  u s  f o r  a n  i n f o r m a t i v e  t o u r  o f  o u r  S O C ,
N O C  a n d  D a t a c e n t e r .  T h e  t o u r  w i l l  c o u n t  f o r  C E  c r e d i t  a n d  h o u r s  a s  p a r t  o f  t h e
c o n f e r e n c e .  T r a n s p o r t a t i o n  w i l l  b e  p r o v i d e d  w i t h  m o r e  d e t a i l s  a v a i l a b l e  w h e n  t h e
f i n a l  s c h e d u l e  i s  p u b l i s h e d  b y  t h e  A E T C  c o m m i t t e e .  R e f r e s h m e n t s  a n d  a n  A S A
l i m i t e d  e d i t i o n  T - s h i r t  w i l l  b e  p r o v i d e d !  


